
 

 
 
Time and health are amongst the most precious things we have.  
Please take note of our company Cancellations/ Late Arrival/ No-Show Policies. 
 

CANCELLATIONS 
 

Please make every effort for cancellations to be made 48 hours in advance of your 

appointment time so that we may help provide relief to others.  

We will be happy to reschedule you for the next available appointment. 

Repeated cancellations under 24 hours will be charged for 50% of the appointment.  

 

_______ Initials 

LATE ARRIVALS 

We understand that unforeseen events arise.  

If you are running late, please call the office and every effort will be made to accommodate 

you, schedule permitting. 

In order to be fair to all our clients, any lateness in excess of 15 minutes will need to be 

rescheduled. 

________ Initials 

NO-SHOWS 

We recognize that things happen and life events arise. We respect your time and do not 

double-book. We appreciate your understanding and respect for our time in return.  

If you miss your appointment twice, you will be charged for that appointment. All future visits 

will need to be paid upfront in full, at the time of booking. 

If the session was part of a pre-paid package, you will be debited for that visit. 

 

________ Initials 

Thank you for your consideration! 


